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Intro
Welcome to the 24’/25’ Kitman Labs-MLS 
NEXT Handbook, designed to start the 
season successfully: 

▸ Understand how to get up and running 
on Kitman Labs for the 2024/25’ 
season 

▸ Share best practices and workflows to 
enable a smooth user experience

▸ Summarize the common FAQs that 
came up throughout last season 
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GETTING STARTED
Setting up your user

▸ An activation mail will be sent to 
once the League admin has 
created your account

▸ The mail will contain your 
username & a link to create a 
password

▸ The create password link will 
automatically bring you to the 
login page for the account
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GETTING STARTED
Accessing the Intelligence Platform

▸ Once your account is activated you 
can login into the Intelligence 
Platform by selecting the “Login 
with Kitman Labs” option on the 
login and entering your username & 
password

▸ NEVER select “Login with okta”

▸ Please note your username is not 
your email but is contained in the 
activation email
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Referee Workflow - SCHEDULE 
Reviewing the Schedule 

▸ Once logged into the Intelligence 
Platform you will need to navigate to the 
Schedule tab

▸ Within the schedule tab, you will see a 
fixture list of all the matches that have 
been assigned to you

▸ If your schedule is empty, this means 
games have not been assigned to you  
within the Kitman Platform yet. Please 
reach out to Jeffrey Hajek with MLS Next 
League to inquire about assignments
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Referee Workflow - ACCESSING Match reports
Ease of access for match reports

▸ Click on a match from your 
schedule to open the match 
report. 

▸ This will bring up the list view 
and pitch view of the 
submitted rosters for each 
team.

▸ Subs and staff will appear 
under the pitch view 
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Referee Workflow - UpdatinG Match reports
Streamlined for efficiency and accuracy

▸ In the match report game events e.g Goals, 
Cards & Substitutions can be added in the 
right-hand side panel on both list view and 
pitch view. 
▹ The game event action must be 

clicked e.g Goal before selecting the 
players name/image to assign the 
game event

▸ A user can manually add the scoreline or 
type in the events to populate the scoreline. 

▸ This view also allows users to 
▹ Toggle between home and away
▹ Toggle between List and Pitch view
▹ Add game notes and disciplinary 

reasons on both pitch and list view 8



Referee Workflow - Submitting A report
Finalising the match report 

▸ Submitting a report will change 
the report status on the schedule 
page to report available and if 
there is any disciplinary action it 
will change the status to 
disciplinary issue.

▸ Once submitted a match report 
will go to the league for review.

▸ Upon submission, the report 
status will update and the ability 
to edit the match report will lock 9
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FAQ’s
▸ Q: “My profile was created but when I went to RESET the password and login, I get an error message”

▹ A: You must activate your account and create a password first, via the activation email that was sent 
to you when your profile was created. You must use the “Set Password” link to create and save your 
password before you can “Reset your Password”

▸ Q: “When I log in, I do not see any matches listed on my schedule”
▹ A: The MLS Next League will assign you to your matches in the Kitman platform 24-48 hours before 

match kickoff. Once you have been assigned, the matches will appear within your schedule. For any 
questions or concerns, please reach out to Jeffrey Hajek (Jeffrey.Hajek@mlssoccer.com)

▸ Q: “I submitted a match report with incorrect game event information, how can I edit this?”
▹ A: You will need to reach out to the MLS Next League to get the match report unlocked, so you can 

update the incorrect information or the MLS Next League will update the match report themselves
▸ Q: “Me and my referee crew are still awaiting payment for this weekend’s games. Can Kitman help with this?”

▹ A: Kitman does not handle referee payments and all questions regarding payments should be directed 
to Jordan Rouse and Jeffrey Hajek with the MLS Next League
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